
Welcome to Constellation Connect
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2. Connect the hub

Follow the instructions 

in the app to connect 

the hub to your 

network.

Getting started with your Constellation Connect system

Welcome to home control and peace of mind, all in one package. The Constellation Connect Hub 

makes building your dream smart home easier than ever! Get connected in just minutes:

1. Download the app

Visit the Apple App 

Store or Google Play 

and download the  

My Constellation app.

3. Choose your plan

Once your hub is 

online, select your 

monitoring plan and 

set your location for 

enhanced features.

4. Add devices

Go to the Devices tab in 

the app to add devices 

to your smart home!



4

From brands like Philips Hue, Yale, Ecobee and Honeywell, to Amazon Echo® and Google Assistant 

– the Connect Hub features easy integrations with your favorite devices including thermostats, 

cameras, door locks and lights, to make your smart home experience seamless and intuitive. 

  To add devices, go to the Devices tab within the My Constellation app

(Devices shown above are for illustrative purposes and may not be included in your shipment).

+

Easily pair other smart home elements to your Hub  
using the My Constellation app.

+ + + + +



5

Features: 

Security – The Hub features modes for Home, Away, Stay, and 

Vacation, so you can arm your system and feel safe no matter where 

you are. Get custom alerts for each mode and keep any eye on your 

home from anywhere with camera feeds and 24/7 emergency dispatch 

services available.

Reliability – 4G connectivity and built-in backup battery keeps 

everything connected even if the power or internet goes out.

Energy Monitoring –View real-time energy use and keep track of  

your consumption history so you can take control of your energy  

spend every month.

Scenes – Set up a Scene to have your lights turn on at sunset or  

when your sensors detect motion. The hub’s geolocation capabilities 

can also remind you to adjust the thermostat or turn off your lights  

when you’re away.

Access these features from the Constellation Connect menu 

in the My Constellation app.
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Professional Monitoring Plan	  
$19.99/mo.

Take home protection to the next level with all the benefits 

of Always Connected + 24/7 professional monitoring and 

emergency dispatch services.

•	 No contract

•	 Camera live stream and video playback

•	 Cellular and battery backup during Internet and power outages

•	 Smart home integrations with compatible partner devices

•	 Instant alerts about your home (motion, water leaks,  

temperature and more)

PLUS

•	 Professional, live monitoring 24/7 for burglary, fire, smoke,  

CO and water incidents

•	 Immediate fire, police and EMS emergency dispatch to your home

Always Connected Plan
$9.99/mo.

Activate your system’s capabilities like live streaming and 

video playback for all your cameras, and enable integrations 

with partners like Philips Hue, Honeywell, Yale and more.

•	 No contract

•	 Camera live stream and video playback

•	 Cellular and battery backup during Internet and power outages

•	 Smart home integrations with compatible partner devices

•	 Instant alerts about your home (motion, water leaks,  

temperature and more)

Monitoring Plans

To unlock the benefits of your Connect system, you’ll need to select one of our monitoring plans with the My Constellation app. 

There’s no contract and your first month is free! Go to My Account in your app to upgrade your plan.
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Constellation is bringing together 
energy, smart home, and home 
services under one roof to help 
you manage your energy and live 
comfortably. We’re here to help you 
do more, use less, and get the most 
out of your home.
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Energy made efficient.


