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Connect Hub Setup

1. Remove your hub, power and ethernet cables from the top portion of the box
Place you hub next to your internet router
Plug one end of the ethernet cable (supplied) in to the hub and the other end in to an open
port on your router

4. Pluginthe power adapter

You will notice several lights on the top of your Hub. Please wait 1-2 minutes

until the lights power on (Note: not all of the lights will power on at this time.)

Create Your Account

1. Make sure that Wi-Fiis enabled on your device you have downloaded the Constellation
Connect app on and will be completing the setup
Open the Constellation Connect app

3. Select “New to Constellation?”
Follow the on-screen instructions to create your account and configure it to your hub. If the
device is not listed, select “Scan Barcode” to begin the Hub setup process. You will be
prompted to scan the barcode on the bottom of your Constellation Connect Hub.

5. When finished, the app will show the Constellation Connect dashboard

For additional information, please contact us

Constellation Connect Support | 1.888.918.7128 | support@constellationconnect.com |
constellationconnect.com/contact
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To complete the setup of your Constellation Connect system you will need access to your home
internet router or an available ethernet port, an iPhone or iPad with iOS 9 or higher, or an Android

device with 4.2.1 Jellybean or higher.
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For additional information, please contact us

Constellation Connect Support | 1.888.918.7128 | support@constellationconnect.com |
constellationconnect.com/contact
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